
Your proof of vaccination is your enhanced vaccine certificate with an official QR code, sometimes called a 
vaccine record.   

You are considered fully vaccinated if you have received: 

 the full series of a COVID-19covid 19 vaccine authorized by Health Canada, or any combination of such 
vaccines (two doses of Moderna, Pfizer-BioNTech, AstraZeneca, including COVISHIELD) in any combi-
nation or one dose of Janssen (Johnson & Johnson) 

 your final dose of the COVID-19 vaccine at least 14 days before providing the proof of being fully  
vaccinated. 

 

Step 1: get your vaccine certificate with QR code 

Online 

You can download your enhanced vaccine certificate from Ontario's vaccination portal: 
covid19.ontariohealth.ca. To log in securely, you need: 

 a green photo health (OHIP) card (you will need numbers from both the front and back of the card, 
expired cards will be accepted) 

 your date of birth 

 your postal code (the one associated with your health card) 
 

By phone 

If you do not have a computer, a photo health card, or need help, call the Provincial Vaccine Contact  
Centre at 1-833-943-3900 to request a copy of your vaccine certificate by email or mail. 

If you don't have a computer, you can also: 

 visit your local library to use a public computer and internet resources 

 ask a trusted friend or organization to help print a copy 

 access a Service Ontario location 

Step 2: save or print 

After you've logged in, you can: 

 save a digital copy of your receipt to your device 

 save a screenshot to your device 

 print a paper copy 

You can save the electronic version of your enhanced vaccine certificate with a QR code to your phone or 
print a paper copy. Businesses must accept both electronic and paper versions. 

You will need to continue to show a piece of identification with your name and date of birth along with your 
proof of vaccination when visiting select businesses and organizations. 

Beginning January 4, 2022, Ontarians will be required to use their enhanced vaccine 
certificate with official QR code. Vaccine receipts without a QR code will no longer be 
accepted as valid proof of vaccination. 
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